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Opal Future 
Technologies
The company consolidated 
management and CRM for eight 
separate pension funds, each with its 
own technology base, tranforming a 
chaotic constellation of functionalities 
into an opportunity to revolutionize 
both code and customer service. FULL 
REPORT ...
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TODAY'S NEWS COMMUNITY PODCASTS VIDEO

 
Tom Sullivan's InfoWorld Daily 
Vendors fail to communicate, customers pay 
Gripe Line: On the day AT&T was supposed to turn on a 
reader's company's... 

See Also: 
 • Top 100 IT projects of 2007 
 • Linux distros pass the buck 
 
INFOWORLD PODCASTS 
11/13/07 - InfoWorld Daily | Tom Sullivan HP CEO says we're on cusp of 
another consolidation wave, Apple in talks to offer iPhone in China, 
Adobe CEO to step down, and more  LISTEN!  

Listen:
 
MP3 |  |  | Archive |  
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SPONSORED RESOURCES  » Click here to view more sponsored resources 
  

 
InfoClipz: Technology Explained in 3 Minutes or Less  
Looking for the quickest, easiest way to understand advanced IT 
concepts? You've found it: InfoWorld's InfoClipz animations. From 
virtualization to SOA to Information Lifecycle Management, InfoClipz 
provide an enjoyable way to get up to speed on key tech topics 
without vendor spin. Watch this featured InfoClipz: Enterprise Data 
Protection - sponsored by PGP  
 
»  Click here for IBM InfoClipz 

SOA Value Patterns IT Strategy Guide  
These days, it is difficult to attend an IT 
conference or pick up a magazine without hearing 
about the promise of SOA agility and reuse 
through standard Web service interfaces in a 
loosely coupled architecture. Download this IT 
Strategy Guide sponsored by Oracle.  
 
» Click here to download now 

 

 
Customer Experience Management  
The Tealeaf Customer Experience Management microsite explains 
how you can increase conversion rates or online product adoption by 
identifying and eliminating website issues that are eroding customer 
satisfaction and online revenue.  
 
»  Click here to visit this microsite  
 

 

 

Technology White Papers  InfoWorld Technology Marketplace

●     Managing Operational Change Through ITIL and a CMDB - IT organizations are accelerating their 
adoption of change, configuration, and compliance management solutions to enhance... 

●     State of the Portal Market 2007 - BEA Systems released their annual report on the state of the 
portal market, which includes deployment and adoption patterns... 

●     Steelhead Mobile Accelerates Applications Wherever Workers Connect - Steelhead Mobile 
accelerates enterprise applications for remote users to improve productivity and collaboration for 
globally... 

●     Steelhead Appliances and Steelhead Mobile Provide Real-time Collaboration - Golder Associates 
wanted to create a new, centralized Intranet, but was concerned about the performance of this 
system when... 

●     Memory Provisioning Recommendations for VI3 - This paper defines the planning process for 
determining the appropriate amount of memory for a VI3 deployment, dispels some... 

●     7 Pernicious Kingdoms: A Taxonomy of Software Security Errors - This white paper demonstrates 
why Fortify Softwareâ€™s taxonomy is simpler and more comprehensive than other... 

» Technology White Papers Library 
 
Technology White Papers by Topic Technology White Papers E-mail Alert

»Applications 
»Business 
»Networking 
»Platforms 

»Security 
»Standards 
»Storage 
»Telecom 

Find out when the latest white paper is available: 

   

 

●     We Love Virtual Appliances - SpamTitan for VMware 99% Spam 
Detection, Kaspersky AV, Anti Phishing,30 Free Evaluation,Download 
Now 

●     Cutting-edge BI and DW Webinars - Check out The Data 
Warehousing Institute's lineup of Business Intelligence and DW 
Webinars 

●     Qwest Communications - Custom Voice, Data & Networking Solutions 
to fit your Business. 

●     Register Now: Security Knows No Boundaries Webcast - Featuring 
Paul Stamp of Forrester. Sponsored by Voltage Security and 
BearingPoint. Register Today! 

●     Buy now and get up to 42% off VMWare Volume Bundles - Virtualize 
your desktop(s) today with VMware Workstation &#150; Buy Now and 
Save with this special offer! 

» BUY A LINK NOW 

 

Sponsored Technology Links  
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●     CiRBA - Virtualization Analysis for VMware 
●     Opsware - Top 10 Reasons to Automate your IT Run Books 
●     Palm - Try AT&T's Palm Treo 750 smart device + WinMo 6 now just $199. 
●     Microsoft - Download and Join the Windows Server(R) 2008 Release Candidate 

community 
●     VMware - VMware takes the cost and complexity out of IT for SMBs - Learn More 
●     HP - Critical data needs a serious solution. The NEW HP DAT 160 USB Tape 

Drive 
●     HP - Storage Utopia. The HP StorageWorks All-in-One Storage System. 
●     HP - The HP BladeSystem C3000-Same capability. Less space. No compromise. 
●     BEA - Cost of Downtime & How to Prevent It 
●     RIM - Let RIM Professional Services optimize your mobile solution. 
●     BEA - SOA Governance @ Work 
●     Tealeaf - See how and why customers succeed or fail online. 
●     VMware - Virtualize for less with the VMware Foundation Promo today. 
●     Matrox - Experience productivity increases of 20-50% with DualHead2Go 
●     LeftHand - SAN/iQ: Enabling Technology for Effective VMware Deployments 
●     Kingston - Memory Provisioning Recommendations for VI3 
●     Credant Technologies - iPod Use at Work - IT Survey Results 
●     EqualLogic - Storage management: It's the application, stupid 
●     VMware - The Roadmap to Virtual Infrastructure 
●     Qualys - Vulnerability Management 
●     Tripwire - 10 Critical Factors for CCM Success 
●     Tripwire, Inc. - 64 pages of how-to advice on IT security, compliance, and 

operations. 
●     HP - The Proliant HP DL320s server gives you all the storage you need. 
●     VMware - Get a FREE VMware | Intel Virtualization Kit & Analyst Paper 
●     HP - Optimize your Customer's Experience to Grow Revenues 
●     Novell, IBM, and Intel - Solution for Open Virtualization Provides Server 

Consolidation 

 

●     Vizioncore - Attaining Real Cost Tracking When Going Virtual 
●     VMware Lab Manager - Virtualize the test lab. Lab Manager - try it today! 
●     Microsoft - Download and Join the Windows Server(R) 2008 Release Candidate 

community. 
●     Citrix - Citrix Education is giving away $10,000. Find out how to win. 
●     EqualLogic - Foster's EMEA Supports Virtual Infrastructure 
●     Nortel - Attend Nortel's Unified Communications Webinar Series 
●     Oracle - SOA Value Patterns IT Strategy Guide 
●     Microsoft - NCsoft Chooses Windows Over Linux 
●     Sun Microsystems Podcast Series - Web Infrastructure - An Analyst's Perspective 
●     Microsoft - Virtualization: Making the Move 
●     Sprint - The Internet just got lapped. Faster mobile broadband from Sprint. 
●     Juniper - Deliver LAN-like Availability To All End Users With Juniper Networks 
●     Fujitsu - Download BPM Studio. The BPM with the Strongest Product Architecture 
●     Sun Microsystems Podcast Series - Web Scale and Solaris 
●     NEC - Multimedia Acceleration for Virtual PCs 
●     Microsoft - SQL Server 2005 Data Management and Analysis Solution for Your 

Enterprise. 
●     Overland Storage - Cover your company's assets 
●     Sterling Commerce - Seven Steps to Building a Compelling Managed File Transfer 
●     NetApp - Building a Virtual Infrastructure from Servers to Storage 
●     Microsoft - Why is everyone talking about Virtualization? 
●     CA - Want IT Governance that proves IT value? CA can help. 
●     AT&T - RFID: A Business Revolution Providing Strategic and Competitive Advantage. 
●     Radware - Keep your productivity up! Make your network fast, reliable and secure. 
●     Microsoft - Microsoft Forefront security products for business. Learn more. 
●     AT&T - A Patient Data Network for the Future 
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